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              Hi,

I downloaded the 8.2 update for rhino yesterday and I’m now having issues exporting to PDF.

I use rendered or arctic display modes a lot for my details when I’m drafting and now every time I try and export to a PDF they result in blank pages or only showing the top left corner.

Exporting to PDF with wireframe / shaded mode works fine.

When I go to export the print preview looks as it should too.

I’ve tried shutting it down, restarting my computer, only having 1 detail on a page and nothings working.

Please help!! Thanks
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              Hi @natashabw thanks for the report. I have created a ticket to investigate the issue. You can follow its progress form this link. RH-79093
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              Hi @natashabw,

Would you be able to provide a model with this problem? I tried reproducing it but it seems to work fine for me.
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              Also, I’d like to know if you can still see this issue in Rhino 8.3. There’s a chance this was fixed in 8.3.
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              It seems to be working again at the moment! So hopefully the update’s fixed it, thank you!
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              Hi, sadly it’s still not working for me.

Downloaded the 8.3 update

Realised the problem lies not with the rendered display mode that exports fine with skylight turned on. It’s when I turn the skylight off to have shadows then it doesn’t export the layout to pdf.
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              I’ve done a basic test model as can’t share what I’m working on at the moment and it still doesn’t work with this basic model:


Screenshot 2023-12-20 at 12.06.481030×746 19.1 KB



Screenshot 2023-12-20 at 12.07.021223×1125 137 KB



Screenshot 2023-12-20 at 12.07.11403×954 53.7 KB



Screenshot 2023-12-20 at 12.07.201671×950 47.1 KB


Cart 2158.3dm (4.2 MB)
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              But exports fine when skylight is turned on: (exactly the same print settings)


Screenshot 2023-12-20 at 12.07.401624×1115 252 KB



Screenshot 2023-12-20 at 12.08.221679×977 229 KB


            


            
              

            

            
                

            
              
                DavidEranen
                (David Eränen)
              



              
                  
                    January 3, 2024,  1:22pm
                  
                  

9
              
            
            
              @natashabw Thanks for the model and the screen shots! I have made some tests:

	Rhino 8.2: I can reproduce the bug.
	Rhino 8.3: I can reproduce the bug.
	Rhino 8.4: The bug seems to have been fixed in this version.


If I’ve understood things correctly, I believe Rhino 8.4 will be available as a Release Candidate in about 7 days. Test it out then and let me know if you see the same as I do.

-David
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